Dear Utility Customer,
Over the next few months the Utility will be changing the dates of our billing. The utility is making these changes to move the billing to current. Right now the normal billing is 60 days in arrears and we would like to move everyone to a current month billing. This helps streamline our billing procedures and give a more accurate monthly accounting for the Utility.  Beginning in February 2012 a new due date of the 20th of each month will go into effect, with disconnection for non-payment to occur around the 27th of each month.  We understand that these date changes may be a bit confusing. It is our goal to make this transition as easy as possible for you the consumer. One way to track the dates as we move forward is to check each month the billing period and reading dates on your monthly bill.  As always, if you have questions please contact our office.  We thank you for working with us.

Sincerely,
Rock Port Municipal Utilities

